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Overview
Founded in 1925, just when this oasis on 
the southern end of the Florida peninsula 
captured the imagination of an eclectic  
mix of inward migrants, the City of Coral 
Gables, Florida (“Gables”) is now home to 
about 51 thousand people in the heart of 
Miami-Dade County. George Merrick, a 
developer and planner, is considered the 
Gables’ founder and sometimes mistakenly 
thought of as an architect – although his 
vision for a “Mediterranean Revival” building 
style was embraced as the essence of what 
is often referred to as “The City Beautiful” 
since its founding.

Primarily a family-oriented community  
that is relatively upscale in terms of its 
housing and the buying power of its 
residents, Coral Gables influences the  
South Florida Community as individuals, 
parents, students and business 
professionals. Keen advocates for  
preserving their lifestyle, Gables’ residents 
care deeply about the nuances that  
make this city their home – and have  
found it useful to engage civically, by  
voicing both their concerns and praise to 
their elected representatives.

This study measures the sentiment of 
Gables’ residents across nearly two-dozen 
topics that span the spectrum of issues 
affecting the lifestyle and livability of 
their city. A total of 700 completed survey 
responses were compiled, after being  
fielded online – both within the MOXY 
platform as well as via a direct web link 
to the survey. 

Epluribus collaborated with Gables Insider – 
a newsletter and website focused on the City 
of Coral Gables – to help publicize the study 
by reaching out to its readers and provided 
input on the survey questionnaire.

As the creators of MOXY, the social eco-
system designed for civic engagement, it 
is with pleasure and pride that Epluribus 
presents this study to the residents of our 
home city. The MOXY platform is designed  
for use by Americans throughout the nation, 
yet we felt it appropriate to reach out 
proactively to our own neighborhood early 
into the company’s tenure.

The results of the study are voluminous and 
quite compelling. Some of the more salient 
findings of the study are as follows:

• Respondents to the survey were 
predominantly high-income 
homeowners who participate regularly  
in both local and national elections.

• Public safety was rated the most 
important issue and Gables Public Safety 
Services were rated very favorably.

• The Budgeting and financial 
management of the City received  
a surprisingly high importance  
score, just below the level of public  
safety categories.

• Adherence to traffic laws, including 
respect for pedestrians also was rated 
highly on the importance scale.

• Nearly three-fourths of respondents feel 
there is excessive commercial real estate 
development in the City.
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• Nearly two-thirds of respondents feel 
that Gables should preserve its classic 
architectural design.

• Aside from Police and Fire services, 
most residents believe that Parks 
and Recreation, Roads, Culture and 
Entertainment also are the responsibility 
of Gables’ government.

• For residents who have used City 
services, Fire service was rated  
highest for satisfaction whereas  
Building/Remodeling Permit service  
was rated the lowest.

• More than one-third of respondents 
feel that Gables’ government is prompt, 
courteous and convenient while over 
44 percent feel the services are either 
Bureaucratic and non-responsive or 
inconsistent with respect to service quality.

• Most residents feel they should have 
greater access to information about the 
City’s ordinances and activities through a 
variety of communication channels.

• The overall confidence level in terms 
of ethics and residents’ concerns of  
the Gables City Commission was  
rated average.

• The most highly rated City Commission 
member, in terms of sensitivity and 
responsiveness, was Commissioner 
Rhonda Anderson, followed by Mayor 
Vince Lago.

• A very large number of respondents – 
one in four – provided written  
comments to complement their 
responses to the study, which are 
featured in the study’s appendix.

Subscribers to the MOXY platform can 
peruse the entire report by accessing it  
via the Surveys/Reports page in MOXY.  
Those not yet onboard the platform can 
access it free of charge by downloading 
MOXY from either the Google Play or Apple 
App store or by visiting the web version at 
www.moxy.live.
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